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About the Canadian Business Schools Survey

Stage 1 Online interviews
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Covid-19 recovery

Results from the 2021 Canadian Business
School Survey

* Interviews conducted in English

Stage 2: Online survey

10-minute online survey for selected business school staff

37 responses received from 18 universities

Survey offered in English and French




Agenda

Remote teaching and the student experience
International education and collaboration
Research and non-teaching tasks

2022 and beyond






Business schools performed admirably to
quickly pivot to remote learning.

How well do you think your school was equipped to deliver remote
teaching in 20207

51% (19)

24% (8) 22% (8) from in-person to virtual

with
many of our faculty being

unfamiliar with running a
3% (1) Class
0% (0) "

Very well Fairly well Not very well Not well at all Don't know



Students were resilient and handled online learning
well,though there were challenges to be overcome

To the best of your knowledge, how well has your overall student body adapted to
online learning in 20207

81% (30)

“Our student
performance went
up, but experience

went
down”

8% (3) 8% (3) .

e D O

Very well Fairly well Not very well Not well at all Don't know




Some schools used the pandemic as a
feachable moment’

“Businesses are facing big

challenges. How can we help?”

» Pairing MBA studentsto local businessesto help them build an e-
commerce presence

« Offering free consulting services to business from students

* Expanding guest speaker programsto include international alumni who
would not have been able to attend face-to-face







Thereisoptimism that the newyear willsee
enrolment growth...

What impact do you think COVID-19 will have on next year's intake of the
following types of students?

46% (17)
41% (15)
35% (13)
30% (11)
19% (7)
% (4) NM% (4
l - : i
Increase Stay the same Decrease Don't know

Domestic ®International



..along with an acknowledgement that the last year
was particularly tough for internationalstudents

“A number of our students were stuck here —they

feared for their jobs, couldn’t work or go home”




Schools have beenendeavouring to maintain and
advance Internationalpartnerships during the

pandemic

Will your school be looking to establish

more international partnerships with other business school around the world as a

result of current travel restrictions?

Note: Don't know excluded

es HNo

Common initiatives

* Virtual exchanges
e ‘2+ 2 programs

e Course collaborations

with international
universities






Research funding avalilability has not been
significantly iImpacted by the pandemic

How has research funding been affected for your school by the
COVID-19 pandemic?

43% (10)
22% (5)
7% (4)
9% (2)

0% (0) = ) 4% (1) “The school has

received a

Large Small No impact No impact yet, No impactyet, Smallincrease Large lot of grants over the
decrease decrease but expected but expected increase ”

to decrease in to increase in paSt 18 months

future future




Although many researchers found it difficult
to maintain theirexpected outputs in 2020

“Our researchers

In terms of quantity, how was your school’s research output in 2020 compared to were either very
B productive or in
65% (13) despair”
Challenges
20% (4)
5% (1) L2edIes) » Child care/ home
Q
- 0% (0) schooling
Much higher Somewhat higher No difference Somewhat lower Much lower

* Increased teaching
workload

e Fewer intejrnational
QS collaborations



Most schools coped wellwith non-teaching
tasks in 2020

“think we would have
How well do you feel your school was equipped to perform non-teaching tasks been better prep ared if

we had been using

(e.g. marketing, admissions, administration) remotely in 20207

59% (22) remote services
regularly to hold
meetings prior to Covid”

22% (8)
. 16% (6) Challenges
3% () 0% (0 .
I ) e Technology/ mobile
Very well Fairly well Mot very well Mot well at all Don't know computing

e Remote collaboration






Schools willdiverge and differentiate on their
online offerings

“We will never be an online school”



More competition for enrolments is expected

from a variety of sources

“The question is how do we

stay relevant?”

Potential Competitors

e Low-cost online

providers (Coursera,
edX)

* In-housing of business

executive programs

 Smaller colleges

providing vocational
training

 Qverseas universities

with high quality online
programs




The nature of the workplace of the future is
stillbeing determined

“Student, faculty and staff attendance practices will be
adapted to allow for short term absences. Faculty will
have alternative learning experiences available for those
who have symptoms or are otherwise self-isolating.”

“We are aware that there is a large experiential component of
our education that requires students to be on-site. This will
lead to “open for business” messaging as we pivot from
distance-heavy hybrid in the fall to on-site heavy hybrid in the
winter.”

“We’'re not giving the option of working
permanently [remotely]”




Read the fullreport
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Questions?

Manuel.Peinado@gs.com
Mark.McCoy@gs.com
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